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Our Neighbourhood Centres are the main community contact for reporting, assessing and investigating concerns 
surrounding a child or youth’s safety and wellbeing. They also provide ongoing case management for children, 
youth and families in need of Child Intervention Services. If you have questions about parenting, need information 
about community resources, financial support programs, foster care, adoption or kinship care contact the 
Neighbourhood Centre closest to you. Our hours of operation are Monday - Friday from 8:15 am - 4:30 pm unless 
indicated otherwise.   
 

Edmonton Offices:  

Borden Park 
2nd Floor, 7910-112 Avenue  NW 
Edmonton, AB T5B 0C2 
Phone: 780-422-1467 

Central 
Main Floor, 11714 - 95 Street  NW 
Edmonton, AB  T5G 1L9 
Phone: 780-415-9619 

East - Rundle Centre 
3341-118 Avenue  NW 
Edmonton, AB  T5W 4X1 
Phone: 780-427-6440 

Energy Square 
800, 10109-106 Street  NW 
Edmonton, AB  T5J 3L7 
Phone: 780-427-2578 

Inglewood 
2nd Floor, 12308-111 Avenue NW 
Edmonton, AB  T5M 2N4 
Phone: 780-427-1651 

North Central  
9720-135 Avenue  NW 
Edmonton, AB  T5E 4E2 
Phone: 780-415-6012 

North East  
14075 Victoria Trail  NW 
Edmonton, AB  T5Y 2B6 
Phone: 780-422-2112 

South East  
214 Tawa Centre, 3017-66 Street NW  
Edmonton, AB  T6K 4B2 
Phone: 780-422-4060 

South West - Ermineskin 
3058-106 Street  NW 
Edmonton, AB  T6J 5M5 
Phone: 780-427-7152 

South West - Station on Whyte 
8050-102 Street NW 
Edmonton, AB  T6E 3A3 
Phone: 780-427-5763 

West Central  
5th Floor, 10408-124 Street  NW 
Edmonton  AB  T5N 1R5 
Phone: 780-427-1511 

West Central - Belmead 
105, 8944-182 Street  NW 
Edmonton, AB  T5T 2E3 
Phone: 780-427-9040 or 780-415-1844 

 
Surrounding Community Offices:  

Fort Saskatchewan  
2nd Floor, 9401-86 Avenue 
Fort Saskatchewan, AB  T8L 2J2 
Phone: 780-992-6700 

Leduc  
4901 - 50 Avenue   
Leduc, AB  T9E 6M1 
Phone: 780-986-7869 

Sherwood Park (Strathcona County) 
2nd Floor Trillium Centre 
121 Crimson Drive 
Sherwood Park, AB  T8H 2T5 
Phone: 780-467-5195 

Spruce Grove  
2nd Floor, 131 First Avenue  
Spruce Grove, AB  T7X 2Z8 
Phone: 780-962-7635 

St. Albert  
30 Sir Winston Churchill Avenue   
St. Albert, AB  T8N 3A3 
Phone: 780-460-4970 
 

Stony Plain - Alexander/Enoch/Paul 
First Nations  
4813 - 47 Avenue 
Stony Plain, AB  T7Z 1S2 
Phone: 780-963-9424 
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Regional Services 

Regional Office 
6th Floor Oxbridge Place 
9820-106 Street NW 
Edmonton, AB  T5K 2J6 
Phone: 780-427-2250 

Child Care Services - Licensing 
J.G.O’Donoghue Building 
2nd Floor, 7000-113 Street NW 
Edmonton AB  T6H 5T6 
Phone: 780-427-0444 

Northern Alberta After-Hours Child 
Intervention Services Office  
Hours of Operation: 24/7 
9939 -107 Street NW   
Edmonton, AB  T5J 0B3 
To report a child in need, contact 
780-422-2001 or 1-800-638-0715 

Intervention Record Check Office 
6th Floor Oxbridge Place 
9820-106 Street NW 
Edmonton, AB  T5K 2J6 
Phone: 780-427-1471 

Yellowhead Youth Centre 
Main Floor, 12320-124 Street NW 
Edmonton, Alberta  T5L 0N4 
Phone: 780-454-0411 

 

 
Other Contact Numbers 

Child Care Subsidy 
1-877-644-9992  
In Edmonton call: 780-644-9992 

Family Supports for Children with 
Disabilities 
Phone: 780-427-4354 

Caregiver Recruitment Program  
780-422-3333 

Kids Help Line  
1-800-668-6868 

Child Abuse Hot Line  
1-800-387-5437 

Alberta Supports Call Centre   
1-877-644-9992 

Bullying Hot Line  
1-888-456-2323 

Family Violence Info Line  
310-1818 

Parent Link Centres 
www.parentlinkalberta.ca 

 
 

 

 
 
Emergency Government Services (Available 24 hours a day via telephone) 

Basic daily needs such as food, 
shelter, transportation  
1-866-644-5135 
780-644-5135 (in Edmonton) 

Children’s Services 
Northern Alberta After-Hours 
Child Intervention Services Office 
1-800-638-0715  

Child Abuse Hotline 
1-800-387-KIDS (1-800-387-5437) 

Mental Health Support Line 
1-877-302-2642 

 
 

 

For more information on  
Edmonton Region Children’s Services, call  

780-427-2250 or visit our website at 
www.humanservices.alberta.ca/edmontoncfs 

 

More information 
is available at 

www.alberta.ca   

http://www.humanservices.alberta.ca/edmontoncfs
http://www.alberta.ca/

