
Plan Item Formerly Known As / Abbreviation Definition
Access Alberta Learning 
Information Service (ALIS)

Access ALIS This plan item is selected when it is agreed that an individual 
will access information via the Alberta Learning Information 
Service (ALIS) to support their career, occupational, learning, 
work search and business needs and make labour market 
decisions. The plan item start date is set to reflect the expected 
activity start date. The plan item end date is set to reflect the 
expected completion date. An outcome of complete indicates 
that the activity was completed. An outcome of incomplete 
indicates that the activity was not completed. 

Access Career Hotline This plan item is selected when it is agreed that an individual 
will access information/assistance from the Career Information 
Hotline to support their career, occupational, learning, work 
search and business needs and make labour market decisions.  
The plan item start date is set to reflect the expected activity 
start date. The plan item end date is set to reflect the expected 
completion date. An outcome of complete indicates that the 
activity was completed.  An outcome of incomplete indicates 
that the activity was not completed. 

Obtain Information This plan item is selected when it is agreed that an individual 
will obtain information about resources available to address an 
identified need. For example employers, employees, 
associations and other sources of occupational, educational 
and labour market information, etc. The plan item start date is 
set to reflect the expected activity start date. The plan item 
end date is set to reflect the expected completion date. An 
outcome of complete indicates that the activity was 
completed. An outcome of incomplete indicates that the 
activity was not completed. 
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