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1 Document Summary

1.1 Document Purpose

This document outlines the minimum and recommended workstation requirements, required software and
their settings to run the Community and Social Services Mobius and Citizen Portal applications.

1.2 Audience

This document is intended for:

e Technical teams who support the Community and Social Services managed desktop to ensure the
necessary requirements and configurations have been met

e Help Desk to be able to assist public users that are trying to run Citizen Portal over the internet
from non-managed machines

v9.5.1 6 August 2, 2022
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2 Project Team Recommendation

Curam Software provides generic recommendations to clients for end user machine specifications, as each
Curam client has unique requirements for software and hardware configurations. Based on the
understanding of Community and Social Services’ environments and existing/planned hardware and
software preferences, and the IBM Ctram current prerequisite third party software list (as of Ctiram
v7.0.1.1), the Project Team recommends the following:

2.1 Workstation Recommendation

The following configuration is recommended for an optimal Mobius and Citizen Portal application
experience, recognizing that the higher the caliber/capacity of the hardware, the more performance
improvements are likely to be seen.

Windows PC

Computer/Processor Intel Core i5 or higher

Operating System Windows 7 (64-bit) or Windows 10

Web Browser Microsoft Internet Explorer 11 or Google Chrome
Memory 4 GB of RAM or more

Display 1366 x 768 or higher

Peripherals Mouse and Keyboard

Internet Connection High speed Internet connection (i.e. Cable, DSL or better)

Note: Macs and tablets do not work.

v9.5.1 7 August 2, 2022
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3 Software Specifications

3.1 Required Software or plug-ins

Plug-in Notes

Oracle Java Runtime Required for Microsoft Word integration and for Online Help.

Environment (JRE): ]
Available as a free download from

e 8 and higher
updates. (JRE 1.8
ulll tested.)

e 7 and higher
updates. (JRE 1.7
u80 tested.)

http://www.oracle.com/technetwork/java/javase/downloads/index.html

Microsoft Word 2007 Required by Mobius to generate correspondences. Microsoft Word is

-2013 bundled with Microsoft Office suite, and is not sold separately.
Microsoft Word integration in the Cliram product is only supported with
Microsoft Internet Explorer and Google Chrome. Google Chrome
requires additional set-up — see Appendix B — Chrome Integration with
MS Word.

Adobe Flash Player Required for application pages which contain charts (e.g. bar-charts),

23.0 and higher and for using the IEG, Datastore, Dynamic Evidence, and CER Editors.

updates

Available as a free download from Adobe Flash Player.

Freedom Scientific The combination of Internet Explorer 11 and JAWS 17 is the only
JAWS screen reader | certified screen reader and browser combination.

—v17 and future fix
packs Note: This is an optional plug-in.

v9.5.1 8 August 2, 2022
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3.2 Web Browser Support

Browser Is Curam Tested by Notes
Supported Project
Mobius | Portal | Mobius | Portal

Microsoft Yes Yes Yes Yes | Microsoft is ending support for Internet

Internet Explorer in Q3 of 2022.

Explorer 11

Microsoft No Yes No No Although not officially supported, running

Edge Edge in (Internet Explorer) compatibility
mode appears to work. See Appendix C—
Running Edge in IE Compatibility Mode.

Google Yes Yes Yes Yes | Chrome will work with the MS Word Applet

Chrome (v53 if the Chrome Extension and the Curam

and higher) Word Integration Assistant (MSI) are
installed. See Appendix B— Chrome
Integration with MS Word for more
information.
Google Chrome applies updates
automatically. Ciram makes every effort to
test and support updates as they are
released. The most recently tested version
is Chrome 53 (by Curam).

Mozilla No Yes No No Firefox doesn’t work with the

. customizations in Portal so it isn’t

Firefox (v49

+ higher) supported for CCISD.

Apple Safari No Yes No No Safari for Mac is the only supported

(v10.0 and version; not Safari for Windows.

higher)

3.3 Need Help?
If you have questions or are having trouble getting Mobius to work, please contact Mobius Support at:

CSS.MobiusRequests@gov.ab.ca.

v9.5.1 9
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4 Appendix A—- MS Word Applet

The screens below appear when the browser tries to run MS Word applet and asks the user’s permission
to run the applet.

Notes:

1. On granting permission to run it by clicking the ‘Run’ button and selecting ‘Do not show this
again for apps from the publisher and location above’, the applet will run normally.

Do you want to run this application?

Hame: IBM Curam File Edit Bridge

=2 Publisher: International Business Machines Corp ...
o —

=

Location: htips://mobius-trni.int.alberta.ca

This application will run with unrestricted access which may put your computer and personal
information at risk. Run this application anly if you trust the location and publisher above.

Do not show this again for apps from the publisher and location abaove

g More Information Run

[ Cancel

v9.5.1 10 August 2, 2022
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2. Ifthe version of Java installed on your machine is not up to date, you will see the warning. Be
sure to click the Later link.

Java Update Needed

w Your Java version is out of date.

=» Update (recommended)

Get the latest security update from java.com.

— Block

Block Java content from running in this browser session.

—> Later
Continue and you will be reminded to update again later.

[ Do not ask again until the next update is available.

v9.5.1 11 August 2, 2022
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5 Appendix B — Chrome Integration with MS Word

NOTE: If you are a Mobius user who creates MS letters in Mobius, if you want to use Chrome browser
to do this, please contact CSS.MobiusRequests@gov.ab.ca.

v9.5.1 12

August 2, 2022
Classification: Protected A


mailto:CSS.MobiusRequests@gov.ab.ca

HS-CCISD-PMO Recommended Workstation Requirements and Configuration

6 Appendix C — Running Edge in IE Compatibility Mode
To see if Edge is (already) running in IE Compatibility Mode, look for the IE icon in the tab title:

D @Laginpage %
& C M@ el & ht

If you do not see the IE icon:

1. Click on the menu ellipsis (top right corner).

M B Newtab x | + - a X

v9.5.1 13 August 2, 2022
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2. Click Settings.

\fﬁ {‘E Mot syncing ; aee

[E Mew tab Ctrl+T
E Mew window Ctrl+MN
-

Zoom — 1% 4+ A

S Favorites Ctrl+Shift=0

Callections Ctrl+Shift+Y

@ Histony Ctrl+H

i Downloads Ctrl+)

B Apps >

{E Extensions

@ Performance

[ Print Ctrl+P

@ Web capture Ctrl+Shift+5

(ﬁ Find on page Ctrl+F
Mare toals »

€§3 Settings

@ Help and feedback ?
Close Microsoft Edge

(1 Managed by your arganization

v9.5.1 14 August 2, 2022
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3. Select Default Browser.

Settings

Q, Search settings

I & Profiles

Privacy, search, and services
Appearance

Start, home, and new tabs
Share, copy and paste

Cookies and site permissions

Default browser

Downloads

Family

Languages

Printers

System and performance
Feset settings

Phone and other devices

Accessibility

WSo00 D =GB O @

About Microsoft Edge

v9.5.1 15 August 2, 2022
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4. Set Allow sites to be reloaded in Internet Explorer mode to Allow.

Default browser

Make Microsoft Edge your default browser Make default

Internet Explorer compatibility

Let Internet Explorer open sites in Microsoft Edge @ Incompatible sites only (Recommended)

When browsing in Intarnet Explarer you can choose to automatically open sites in
Microsoft Edge

Allow sites to be reloaded in Internet Explorer mode (2) Allow

When bros

sing in Microsoft Edge, if a site requires Internet Explorer for compatibility, you can choose to reload it in Intermnet Default

Explorer mode
Internet Explorer mode pages Don't allow
These pages will open in Internet Explorer mode for 30 days from the date you add the page. No pages have been added to theIr
Explorer mode list yet,
5. Click the Add next to the Internet Explorer mode pages.
Default browser
Make Microsoft Edge your default browser Make default
Internet Explorer compatibility
Let Internet Explorer open sites in Microsoft Edge @ Incompatible sites only (Recommended)
When browsing in Internet Explorer you can choose to automatically open sites in
Microsaft Edge
Allow sites to be reloaded in Internet Explorer mode @ Allow
When browsing in Microsoft Edge, if a site requires Internet Explorer for compatibility, you can choose to reload it in Internet
Explorer made
Internet Explorer mode pages Add

hese pages will open in Internet Explorer mode for 30 days from the date you add the page. Mo pages have been added to the Interne
T I t E le for 30 days f th t dd t § b dded to the | t

Explorer mode list yet.

v9.5.1 16 August 2, 2022
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6. Enter the site web address (for example, https://mobius-trn|.int.alberta.ca/Curam for Mobius
Training) into the URL textbox and click the Add button.

Add a page

Enter a URL:

https://mobius-trnl.int.alberta.ca/Curam

7. Note: The page entry for [E compatibility will expire automatically after 30 days.

Allow sites to be reloaded in Internet Explorer mode @

Allow  ~
When browsing in Microsoft Edge, if a site requires Internet Explorer for compatibility, you can choose to reload it in Internet
Explorer mode
Internet Explorer mode pages

Add
These pages will open in Internet Explorer mode for 30 days from the date you add the page. You have 1 page that'll automatically open in . .
Internet Explorer mode,

Page Date added Expires
D https://mobius-trn1.int.alberta.ca/Curam Ti22/2022 872172022
v9.5.1 17 August 2, 2022
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