
  

 

UPDATE 
 DATE: April 6, 2020 

 
TO:    Internal and External Users of Mobius 
 
RE:    Bulk Plan Item Data Fix   
 
Hello, 
 
This is to inform you that a data fix was performed Friday, April 3rd, 2020, no corresponding 
Mobius or MyAlbertaSupports Portal outages occurred as a result of this activity.  
 
The fix resulted in the closure of all open plan items where the expected start date and end date 
are prior to October 31, 2019. 
 
This fix is in support of government decisions requiring timely maintenance and accuracy of 
Mobius records.  
 
Mobius users who enter plan items are to update and maintain plan items. 
 
Tools and Resources-Mobius provides additional support material to assist with the use of 
Mobius. 
 
 
   
 
 
Thank you,  
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https://hs.alberta.ca/AWOnline/Mobius/4257.html

