
  

 
*Please Do Not Reply to this Email* 

UPDATE 
 DATE: March 5, 2020 

 
TO:    Internal and External Users of Mobius 
 
RE:    Access to Mobius and myAlbertaSUPPORTS Citizen Portal  
 
Hello, 
 
This update is to inform you that both the Mobius system and the myAlbertaSUPPORTS Portal 
will be unavailable due to planned maintenance, on Saturday, March 7, 2020 from 8:00 a.m. to 
11:00 a.m.  
 
This release in Mobius includes changes to the Plan Item validation rules:  

- If you enter an Actual End Date, an Outcome will be mandatory. 
- If you enter an Outcome, other than canceled, an Actual End Date will be mandatory.   

We apologize for any inconvenience as a result of the outage.   
 
Thank you,  
 
APPROVED FOR  
DISTRIBUTION BY: 

Kandee O’Leary 
Senior Manager 
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Community and Social Services 


