Mperton

Policy Manual Update

Subject:
Number:

Date Issued:
Effective Date:

Issuer:

Distribution:

Changes to the Overpayment Process
IS-LEARNER-2019-002

January 2, 2019
January 1, 2019

David Schneider

Executive Director

Foundational Learning Supports
Advanced Education

Deb Kaweski
Executive Director
Program Effectiveness
Labour

Advanced Education
Foundational Learning Supports
Student Aid Alberta

Labour
Workforce Strategies Division
Program Effectiveness
Strategy and Policy Division

Community and Social Services
Delivery Services Portfolio

Training Providers

Learner Income Support Program

Subscribers to Alberta Works Updates Distribution list

BACKGROUND:

The Income and Employment Supports Act (IESA) has been amended effective January 1, 2019 to reflect
changes to the definition of administrative error and the process to waive overpayments.

Overpayments resulting from administrative error will no longer require repayment. Other circumstances can also
be considered and are outlined in policy. Amendments to IESA will provide the Director with the authority to waive
repayment of overpayments in appropriate circumstances.

The procedure for reviewing overpayments is included in the policy, and will be subject to review and feedback
from impacted delivery areas after 90 days.

INTENT:

To ensure that policy accurately reflects changes to the overpayments process.



POLICY:
The following Learner policies have been updated:

Learner Income Support-Overpayments and Debts

Appeal and Decision Review/Introduction and Authority

Appeals Through an Income and Employment Supports Appeal Panel

Recovery of Debts

Right to Appeal and the Appeal Process

The following Learner policy has been added:

Learner Income Support - Waiving of Overpayments



http://www.humanservices.alberta.ca/AWOnline/IS/5076.html
http://www.humanservices.alberta.ca/AWOnline/IS/5081.html
http://www.humanservices.alberta.ca/AWOnline/IS/5080.html
http://www.humanservices.alberta.ca/AWOnline/IS/5073.html
http://www.humanservices.alberta.ca/AWOnline/IS/6653.html
http://www.humanservices.alberta.ca/AWOnline/IS/8641.html
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