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BACKGROUND:  
Employment and Financial Services awarded a contract to assist in developing a made-in-Alberta 
approach for the delivery of employment services with an increased focus on outcomes monitoring. A 
component of this work is the development of digital employment services. 
 
An agreement has been secured for a pilot project of Digital Career and Employment Information 
Services Policy (DCEIS). DCEIS are intended for Albertans who are at minimal risk of long-term 
unemployment and have the digital literacy skills to progress through services online. The DCEIS pilot 
and subsequent evaluation of services will inform the future delivery of DCEIS to Albertans. 
 
INTENT:  
The new DCEIS policy provides direction and considerations for Authorized Officials when assessing an 
individual’s eligibility for services. 
 
 
POLICY:   
The DCEIS Policy (hyperlink to be added at time of posting) has been added to the Career & Employment 
Information Services section of the Alberta Works Policy Manual.   
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