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BACKGROUND: 
 
The Child Support Services (CSS) program assists eligible Albertans with low income to pursue child support 
from the other parent. Other Albertans with low income refers to applicants who are not receiving assistance and 
meet CSS eligibility requirements. Eligibility criteria includes both income eligibility and suitability for the CSS 
program. Policy has been updated to remove outdated references to tax-free monthly payments which no longer 
exist (eg. National Child Benefit Supplement and Universal Child Care Benefit).  
 
INTENT: 
 
To clarify CSS program policy on the eligibility of Other Albertans with Low Income. 
 
POLICY: 
 
The following policy has been updated: 
 

06 Other Client Groups, Other Albertans with Low Income 

https://hs.alberta.ca/AWOnline/CSS/4482.html
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